Principles of Intimate Care

The following are the fundamental principles of intimate care upon which our policy
guidelines are based:

« Every child has a right to be safe;

« Every child has the right to personal privacy;

« Every child has the right to be valued as an individual;

« Every child has the right to be treated with dignity and respect;

« All children have the right to be involved and consulted in their own intimate care to the
best of their abilities;

« All children have the right to express their views on their own intimate care and to have
theirviews taken into account; and

« Every child has the right to have levels of intimate care that are appropriate and consistent.

Assisting a child to change his/her clothes

This is more common in our Foundation Stage. On occasions an individual child may require
some assistance with changing if, for example, he/she has an accident at the toilet, gets wet
outside, or has vomit on his/her clothes etc.

Staff will always encourage children to attempt undressing and dressing unaided. However,
if assistance is required this will be given. Staff will always ensure that they have a colleague
in attendance when supporting dressing/undressing and will always give the child the
opportunity to change in private, unless the child is in such distress that it is not possible to
do so. If staff are concerned in any way parents will be sent for and asked to assist their
child and informed if the child becomes distressed.

Changing a child who has soiled him/herself

If a child soils him/herself in school a professional judgement has to be made whether it is
appropriate to change the child in school, or request the parent/carer to collect the child for
changing. In either circumstance the child’s needs are paramount and he/she should be
comforted and reassured throughout. The following guidelines outline our procedures but
we will also seek to make age appropriate responses.

e The child will be given the opportunity to change his / her underwear in private and carry
out this process themselves.

e School will have a supply of wipes, clean underwear and spare uniform for this purpose. (A
supply of clean underwear and spare uniforms are available in the Foundation Stage
washing room and the school office).

e |f a child is not able to complete this task unaided, school staff will attempt to contact the
emergency contact to inform them of the situation.

e |f the emergency contact is able to come to school within an appropriate time frame, the
child will be accompanied and supported by a staff member until they arrive. This avoids
any further distress and preserves dignity.

e If the emergency contact cannot attend, school will seek verbal permission for staff to
change the child. If none of the contacts can be reached the Headteacher is to be consulted



and the decision taken on the basis of loco-parentis and our duty of care to meet the needs
of the child.

e The member of Staff who has assisted a pupil with intimate care will complete the pro-
forma which will go home to inform parents that their child has been changed at school. The
class teacher will inform the parent or guardian about the incident when the child is
collected from school.

Providing comfort or support to a child:

There are situations and circumstances where children seek physical comfort from staff
(particularly children in Early Years). Where this happens staff need to be aware that any
physical contact must be kept to a minimum. When comforting a child or giving reassurance,
staff must ensure that at no time can the act be considered intimate. If physical contact is
deemed to be appropriate, staff must provide care which is professionally appropriate to
the age and context.

If a child touches a member of staff in a way that makes him/her feel uncomfortable this can
be gently but firmly discouraged in a way which communicates that the touch, rather than
the child, is unacceptable. If a child touches a member of staff, as noted above, this should
be discussed, in confidence with the Designated Safeguarding lead.



